
 

 

 

01/06/2021 – Update1 

 

Notice to Clients – AU2 Service Update 
Jakarta Direct Port Call Omission 

 

 
Dear Valued Customer, 

 
 

Following notice previously issued on the 13/04/2021 in regard to a set of vessels not calling 
Jakarta directly, we wish to update that Jakarta direct port call omission has been further 
extended. 

 

ONE is unable to continue accepting export bookings for direct call at Jakarta until further 
notice. Please approach your local ONE representative to discuss transshipment options to 
Jakarta. 

 
We appreciate your patience and continued support over this challenging period. We will 
keep you updated on any further changes to vessel scheduling. 

 
If you have any queries, please do not hesitate to your local ONE Customer Service/Sales 
representatives. 

 
 

Yours sincerely, 
 

Ocean Network Express (Australia) Pty Ltd 
 

Website: https://au.one-line.com/standard-page/local-vessel-schedule-updates 
 
 
 
 
 
 
 
 
 
 
 
 

 

Head Office 
 

Suite 2 Level1, 100 
Pacific Highway, North 

Sydney NSW, 2060 
 

02 9056 9900 

Melbourne 
 

Level 4. 06, 210 
Kingsway, South 

Melbourne, VIC 3205 
 

03 9068 0900 

Brisbane 
 

Suite 4.01, Level 4/15 
Astor Terrace, Spring 

Hill, Brisbane QLD 4000 
 

07 3186 2100 

Adelaide 
 

25 Aberdeen Street, Port 
Adelaide, SA 5015 

 
 

08 8119 0900 

Fremantle 
 

Suite 6 Level 1, 1 High 
Street, Fremantle, 

WA 6160 
 

08 6223 0620 
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