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February 2022

ONE Australia’s Digital Bookings Platform Upgrade

Dear Valued Customer,
We are pleased to announce the latest addition to ONE’s e-commerce facilities: My invoice

My invoice allows you to view and download all types of invoices (freight & charges, Detention,
Miscellaneous). Please see below instructions on how to use My invoice. For a full user guide, please
contact your local ONE representative.

My invoice

This service provides an application to view and download invoices as PDF. The application enables you to extract all
types of invoices.

After logging into ONE eCommerce, please click on below menu item.
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= Currently you are only able to see invoices which have been issued within a European or African country.
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You can input parameters to search for an invoice.
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You can click the invoice number to download the PDF, and you can select download “Original” or “Copy”
invoice PDF. Please note that for Demurrage and Detention invoices only ‘Original’ can be downloaded.
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@ Select the number of invoices on each page.

O You can download the invoice information on the current page into Excel. Or, you can download all
invoice information into Excel, if more than one page.

You can also subscribe to the email alert when any new invaice is ready

Home Schedule Outhound Inbound Track & Trace Report Rate & Tariff a-Subscriptinn VGM Senvice Provider
e-Subscription @
e-Subscription +  e-Subscription User Guite
=-Subscription Vessel Report Sehadule Visibility Bill ednvoice veM
Last sent DATE & TIME(SGT) : None
elnvoice Notification * Subscrice Unsubscribe o

@ Go to e-Subscription.
O Click on Subscribe and save.
For a quick and easy change to our digital bookings platform, and to learn more about how ONE’s e-

commerce capabilities can save you time and money, please visit www.oneline.com, or alternatively
please contact your local ONE Australia representative.

Yours sincerely
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