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13/04/2021 

 
Notice to Clients – AU2 Service Update 

Jakarta Direct Port Call Omission 

 
 
Dear Valued Customer, 

 
 

We wish to advise that, in an effort to overcome significant and ongoing schedule delays, and 
improve longer term schedule reliability, the following vessels will not call directly at Jakarta.   
  

 
 
ONE is unable to accept export bookings for direct call at Jakarta for the above-mentioned 
vessels. Please approach your local ONE representative to discuss transshipment options to 
Jakarta. 
 
We appreciate your patience and support over this challenging period. We will keep you 
updated on any further changes to vessel scheduling.  
 
If you have any queries, please do not hesitate to your local ONE Customer Service/Sales 
representatives. 
 
 
Yours sincerely, 
 
Ocean Network Express (Australia) Pty Ltd 
 
Website: https://au.one-line.com/standard-page/local-vessel-schedule-updates  

https://au.one-line.com/standard-page/local-vessel-schedule-updates

