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LIVE CHAT: Import Free days and Detention 

 

14 September 2022       
 

 
Dear Valued Customer,  
 
We are pleased to announce the latest addition to LiveChat facilities: Import Free days and 
Detention 
 

Import Free days and Detention allows you to view and download Import Detention charges 
through to the LiveChat system. This function is required to have ONE login ID.  

ONE Australia website: https://au.one-line.com/  

• On the right-hand side at the bottom of the page, please click 
the LiveChat icon 

• Once enter Name, Company Name and Email Address, please tick agree to terms 
and Conditions and click Start the chat  

• Then, please select Import Documentation => “Freedays + D&D” 

• Please enter B/L number and hit Calculate 

• All amounts shown are subject to applicable GST. 
• Users can also download results in PDF file. 

https://au.one-line.com/

