OCEAN NETWORK EXPRESS

27/10/2023

Notice to Clients:
Protected Industrial Action by DP World Australia

Dear Valued Customer,

Please be advised of upcoming Protected Industrial Action at DP World Terminals that will
result in various schedule delays on the below services of Ocean Network Express:

Brisbane — affecting NZJ and AU2 services.

= 03-Nov-2023 0700 hrs to 04-Nov-2023 0700 hrs
Ban on loading or unloading trucks and trains (i.e. no receivals/deliveries)

Sydney — affecting NZ1 and AU2 services.

= 27-Oct-2023 0600 hrs to 28-Oct-2023 0600 hrs
Ban on loading or unloading trucks and trains (i.e. no receivals/deliveries)

= 30-Oct-2023 0600 hrs to 31-Oct-2023 0600 hrs
Stoppage of [all] work of 24 hours duration

= 03-Nov-2023 0600 hrs to 04-Nov-2023 0600 hrs
Ban on loading or unloading trucks and trains (i.e. no receivals/deliveries)

We regret any inconvenience to you and your clients due to these circumstances, which are
outside of ONE’s control. Please contact our Customer Care Team at
australia.customercare@one-line.com, or your local ONE Sales Representatives for any
further queries.

Yours sincerely,
Ocean Network Express (Australia) Pty Ltd
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