OCEAN NETWORK EXPRESS

1 March 2024

Container Maintenance Charge (CMC)

Dear Valued Customer,

Please be advised that ONE will introduce a new Container Maintenance Charge on all import containers into
Australia. This will be effective for units arriving from 1 April 2024.

On implementation, we will no longer charge customers for the recovery of container damage costs up to
the value of AUD250. This will remove the administrative burden associated with lower value cost recovery.

Container damage cost over the value of AUD250 will continue to be subject to the current billing
procedures.

We encourage our customers to take care when unpacking containers to avoid damage and ensure to
remove all dunnage, packaging and labels before returning the unit to the nominated container depot.

Applicable Charge:

Export or Name of Surcharge Rate Base Currency Quantum

Import
Import CONTAINER MAINTENANCE FEE | CMC Per Container AUD - Australian 10.00
Applicable on import containers to Dollars
cover low value damage and
cleaning recovery

We would like to take this opportunity to thank you for supporting Ocean Network Express.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,
Ocean Network Express
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